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You can look forward to finding the latest 
products and services, quality network 
coverage and expert help whenever 

you need tt. 


This guide highlights all the great benefits 
that come with your price plan. Plus you 
can find out about services which are 
available to T-Mobile customers, like 
browsing the internet with web‘n’walk, 
downloading music, games and videos, 
and watching TV on your mobile. 


And that’s just for starters... 
So read on to find out more or 
visit t-mobile.co.uk/welcome 
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If most of your mates are with | 
T-Mobile you can talk longer for 
less to them with Mates Rates. 
You'll get 8p per minute calls 
and op texts to other T-Mobile 
customers. 


We know the way you use your 
phone can change - and so can 
your price plan. You can switch 
between any pay as you go tariff 
at any time - simply call 146 from 
your I-Mobile phone free from the 
UK and follow the instructions. 
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Everyone 


If you love having the freedom 

to call who you like, when you like, 
then Everyone is the right plan 

for you. You'll get 15p per minute 
flat rate calls to any UK mobile 
network and landline at any time. 


We know things change - and 

SO Can your price plan. You can 
switch between any pay as you go 
tariff at any time - simply call 146 
trom your T-Mobile phone free 
trom the UK and follow the 
instructions. 





Calls 





T-Mobile customers 







Local and national numbers 


Customers of other UK mobile networks 


Voicemail retrieval in UK -10p/min 


1op/min 





15p/min 


15p/min 


Texts 


10p each 
10p each 


10p each 
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Text Appeal is the perfect price 
plan for you if you're a big texter 
and don’t make many calls. You'll 
be able to text anyone on any UK 
mobile network for just 3p. 


We know things change - and 

SO Can your price plan. You can 
switch between any pay as you go 
tariff at any time - simply call 146 
from your T-Mobile phone free 
from the UK and follow the 
instructions. 





=m Pay as yougo = [ext Appeal 





T-Mobile customers 
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Top-up your phone 


Before you can make your first call, 
send a text or picture message, access 
the internet or use t-zones you'll need 
to top-up. 


Register a credit/debit card 

If you register your credit/debit card 
at t-mobile.co.uk/myt-mobile, 

you can top-up any time. We'll even 
credit your balance by £2 the first 
three times you use your card to 
top-up £10 or more. 


There are three easy ways to top-up 
once you ve registered: 





By calling us 

Call 360 from your T-Mobile phone 
and follow the instructions. 

Online 

Go to t-mobile.co.uk/ 

myt-mobile. You can top-up from £5. 
On your phone 

Go to the Interactive menu on your 
mobile and select Top-up and then 
follow the on-screen instructions. 


E top-up card 

The other way of topping-up is to use the 
E top-up card you'll find in this pack. It’s a 
safe way of topping-up your phone, so you 
don't have to worry if you lose it. You can 
even get a replacement card for free. 





How to use an E top-up card | 

Your E top-up card Is already linked 

to your phone. When you want to 

top-up all you need to do Is: 

1 Visit ashop displaying the sign above. 

2 Say how much you want to top-up 
(between £5 and £50 in £5 increments). 

3 Hand over your E top-up card for 
SWIDING. 

4 Pay. 


If you need to link a new card 

= Call 150 trom your T-Mobile phone, 
and follow the instructions. 

m Key in the 13 digit number (printed 
along the centre of the E top-up card). 


You can also top-up by E-voucher 
between £5 and £50. So if you leave 
your swipe card at home there's 

no need to panic. An E-voucher Is 

a card or receipt with a unique 16-digit 
voucher number printed on it, to 
top-up dial 150 from your T-Mobile 
ohone and follow the instructions. 


You can also top-up at cash points 
24 hours a day, 365 days a year. 
To find out more go to 
t-mobile.co.uk/topup or call 

150 from your T-Mobile phone. 
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Text 150 


Just three little numbers now allow you 
to check how much credit you have left 
or top-up your credit anytime you like, 
and as long as you're in the UK it’s free 
(if you're abroad it'll cost you 40p per 
message). So now there’s no need to 
hang around on the phone. 


We'll send you a text straight back 
with the answer. 





Check your latest balance 


m= Text BA to 150 to see how much 
credit you have left. 


If you’ve bought a top-up voucher 
and want to credit your phone 


m Text VO then a space, then the 
16-digit number on the voucher 
to 150. 





Top-up by card 

You'll need to have already registered a 
credit or debit card (see page 10). Then 
write a text containing the following: 


m The letters CR followed by a space. 


m Then the last 4 digits of your credit/ 
debit card followed by a space. 


m Then the amount you'd like to top-up 
or pay (e.g.in multiples of £5, from £5 
to £95) then a space. 





m Then the 3 digit security code 


(4 if AMEX) on the back of your card. 


m Check you're happy with the text 
and then send it to 150. 


We'll send you a text straight back 
to confirm the payment. 


For more information go to 
t-mobile.co.uk/text150. 
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It’s all about you 
with My T-Mobile 


My T-Mobile has been designed to 

out you in charge of your mobile and to 
ensure that you get the best value from 
your price plan. Once you've signed 


up to My T-Mobile, it’s all in your hands. 


And what’s more, it’s completely free. 


Keep in control 

My T-Mobile is your own personalised, 
secure space on the T-Mobile website. 
It allows you to keep an eye on your 
spending and allowances, and to make 


changes to your account or top-up 
securely from the convenience of 
your own home. 


Take a look at what you can do on 
My T-Mobile: 


m Jop-up. 

m Register a credit or debit card. 

m= View recent calls. 

m Make changes to your account. 

m= Get information about promotions 
and new offers. 


Visit tmobile.co.uk/myt-mobile 
and sign up now. 
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Voicemail More is less with 
Voicemail is automatically set up on text bu nd les 


all T-Mobile phones. To record your 





own personal greeting or if you have With great value T-Mobile text bundles, 

any problems with your voicemail just texts start from just 3p. To add a bundle, 
call 222, charged at 10p per minute, just call 879 from your T-Mobile phone. 

from your T-Mobile phone and follow 

the instructions. For more information on voicemail 


and text messaging go to 


To pick up your voicemail messages t-mobile.co.uk/messaging. 
Press and hold the 1 key or select 

Voicemail from your phone’s menu. 

It costs 10p per minute to retrieve 

your voicemail (within the UK). 
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Your life 
in pictures 


It’s just 20p to send a picture message 
wherever you are in the world. So get 
snapping today! 


How do | send a picture message? 
Your phone should already be set up 
to send picture messages, but if not 
simply text FIX ME to 34963 for tree 
and you'll be able to download the 
correct settings straight to your phone. 


Visit t-mobile.co.uk/messaging 
for more information. 
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Keeping your 
existing number 


Switching networks doesn't mean you 
need to change your mobile number. 


To keep your number: 


= Request a Porting Authorisation 
Code (PAC) from your old network 
(there may be a charge for this) which 
gives us permission to transfer your 
old number. 


m Once you've got a PAC code call 
us on 0870 60 60 139. You'll need 
to give us the code, your mobile 
number and the network you 
were on. 


m We'll give you a temporary number 
to use while the transfer takes place, 
which usually takes around five 
working days. 


a And we'll text you as soon as the 
transfer is complete. 


Hints and tips 


m Copy any information on your current 


SIM card to your new SIM card, 
before you transfer your number. 

You can do this yourself or take 

both cards to any T-Mobile store 

and we'll do it for you. But remember, 
you won't be able to do this once 

the transfer has taken place. 


We recommend that your mobile 
phone is in the UK on the day of 

your transfer as we cannot guarantee 
the number will be transferred If your 
phone Is abroad. 


m If you’re keeping your current mobile 


phone, you may need to obtain an 
‘unlock’ code from your old network 
so that it can work with your new 
T-Mobile SIM card. This can take 

a few days so It’s worth calling them 
before the transfer date. They may 
also ask you to pay an unlocking fee. 


Use any outstanding credit or 
allowance on your old account as 
you won't be able to transfer them. 
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Using your 
phone abroad 


Staying in touch when abroad Is easy 
with T-Mobile. Before you go abroad 
you'll need to set up roaming before 
you leave the UK. To check your phone 
is set up to use abroad call 150 from 
your T-Mobile phone. 


Before you head off visit 
t-mobile.co.uk/roaming 
to check out: 


m Coverage in the country you're 
travelling to. 


m lo find out if your phone will work in 
the country you're travelling to. 


m Calling costs, zones and prices to the 
country you're travelling to. 


Remember you'll need to top-up before 
you can use your phone abroad. So 
before you leave either top-up or register 
your credit card details so that you 

can top-up while you're away. If you're 
going to Spain, lreland, Greece, Italy 

or Portugal, you'll still be able to use 
your E top-up card. 


Visit t-mobile.co.uk/roaming for more 
details or see page 10 for more 
information on topping-up. 


Making calls from abroad 


Calls to the UK 

Dial the full international number, 
including the country code for the 
UK (+44), and drop the ‘0’ from the 
start of the area/mobile code. 


Calls to the country you're in 

Dial as if you were using a local mobile. 
You need the area/mobile code but not 
the country code. 


Calls to other countries 
Dial the full international number, 
including ‘+’ and the country code. 


If you have any problems making 

a call, call Customer Services on 

+44 7953 966 150 (calls charged 

as an international call to a UK mobile 
from the country you’re in). 


Receiving calls while abroad 

While abroad, anyone calling you pays 
their normal rate for the call. You'll pay 
the T-Mobile roaming rate to receive 
that call. 


Lost or stolen while abroad 

If your phone Is lost or stolen while 
you re abroad, call Customer Services 
on +44 7953 966 150 (calls will be 
charged as aroaming call to a UK 
mobile from the country you're in). 
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Web‘n’walk 


Surf the whole internet and get closer 
to your favourite sites on web'n'walk 
from T-Mobile. 


Keep on top of your costs 

Keep on top of your spending and surf 
g@ the whole internet as much as you 

§ . like for only £1 a day or £2.50 





- 
9) 
< 
) 
7) 
< 
O 
= 
<o. 
Oo 
O 
a 
=a 
= 
=. 
~~ 


malt 


eu 


To buy a pass, call 879 from your 
mobile, text WEB to 441 or go to 
t-mobile.co.uk/myt-mobile 


How you get web‘n’walk 
To get started, just click on the 


web'‘n’walk icon on your phone’s menu. 


lf you can't find the icon, check that 
your phone is web‘n’walk compatible 
by going to tmobile.co.uk/webnwalk 


Remember you'll need to top-up first. 


The legal stuff you need to know. 

Pay as you go £1 a day: £1 maximum daily charge applies to 
U-Fix, Mates Rates, Everyone and Text Appeal customers. 
Charges of 0.73p per KB apply until £1 per day (midnight 

to midnight) is spent. If you have already spent £1 and you 
browse for a continuous period from before midnight to after 
midnight,all of that period will be charged at the new day's 
rateof 0.73p per KB. 


Not applicable to connection via circuit switch data. 
(CSD).Subject to coverage. * To ensure a high quality of 
service for all our customers a fair use policy of 40MB 

(of data both sent and received in the UK) per day applies. 
For full details of our fair use policy see t-mobile.co.uk/FUP 
We do not permit use of this service to provide modem 
access for a computer or for peer to peer file sharing, internet 
phone calls or instant messaging. Roaming charges apply. 


Pay as you go 5 day pass: All pay as you go customers with a 
web‘n'walk mobile canbuy our 5 day web‘n’walk pass. Your 
unlimited web‘n’walk browsing starts from when you buy the 


pass. Call 879 free from your T-Mobile phone to buy the pass. 


It can take up to 30 minutes to add the pass to your account, 
SO we will send you a text to let you know when that’s been 
done. We'll start counting your 5 days the next day. You can 
then use the pass until midnight five days later. We'll let you 
know when your pass has run out. Once your 5 day pass has 
run out you'll then be charged up to £1 a day to browse the 
internet. See the legal stuff and fair use policy at 
t-mobile.co.uk/fup This pass doesn’t cover connection 

via circuit switch data (CSD). Subject to coverage. 

* To ensure a high quality of service for all our customers a 
fair use policy of 40MB (of data both sent and received in the 
UK) per day applies. For full details of our fair use policy see 
t-mobile.co.uk/FUP We do not permit use of this service to 
provide modem access for a computer or for peer to peer file 
sharing, internet phone calls or instant messaging. Roaming 
charges apply. 
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Music the moment 
you want It 


Download full music tracks straight to 
your mobile and PC for just £1. Discover 
new favourites from over 750,000 songs - 
every time you download a track you get 
two versions - one for your phone and 
one for your PC. Full length music tracks 
cannot be used as ringtones. The cost 
will be taken from your top-up credit. 
Remember to top-up first before 
downloading a track. 


You must have a Mobile Jukebox 
compatible phone - to find out go to 





t-mobile.co.uk/mobilejukebox 
and click on Need some help? 


How do! download a track? 

If you have a web‘n’walk phone go to 
the web‘n’walk homepage, select the 
Music tab, then select Mobile Jukebox. 


If you’re downloading via t-zones, from 
the t-zones menu select Tunes & Music 
and then Mobile Jukebox. 


Web‘n'walk browsing charges may 
apply up to and after you download 

a track. For more information and our 
legal stuff go to t-mobile.co.uk/ 
mobilejukebox. 


Caller Tunes 


With Caller Tunes, your callers hear a 
song over the ‘ring ring’ while they wait for 
you to answer, instead of the normal 
ringing tone. 


It costs just £1.50 per song, plus a 
monthly charge of £1.00. We'll send 
you a text message two days before 
the monthly charge is taken from your 
credit, giving you time to top-up If you 
need to. 


How to get a Caller Tune 
1. Check out the charts at 
t-zones.co.uk or call 454545. 


2 Make anote of the Caller Tune 
song code. 


3 Text the song code to 454545 or call 
454545 and follow the instructions. 


How do | turn Caller Tunes off? 

Text Stop to 454545. To get Caller Tunes 
back, you'll need to choose and pay for 
a new Caller Tune. 


Web‘n'walk charges apply for browsing t- 
zones, for more information and legal stuft 
you need to know go to t-zones.co.uk. 
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t-zones and mobile 
downloads 


t-zones is the place to download music, 
games, ringtones, pictures and anything 
else you need to make your phone 

your own. 


How do | access t-zones? 

You can reach all our downloads 

from either: 

= Web‘n’walk homepage - look for 
the music and games tabs 

m t-zones - you may have the t-zones 
icon on your phone’s main menu 


If your phone doesn’t launch t-zones 
text FIX ME to 34963 for tree. 


For more information on everything 
t-zones visit t-zones.co.uk. 


How much does t-zones cost? 
t-zones costs less than 1p per KB 
(0.73p per KB). And we will never 
charge you more than £1 per day.” 
Downloads such as ringtones or 
games usually have a one-off charge 
and we'll always tell you how much 

it is before you download anything. 


*See page 23 for legal stuff you need to know. 








clubzone 


clubzone keeps you in the know with 
the latest in mobile entertainment. 
Get connected to our free clubzone 
service and you'll receive: 


m A free mobile newsletter. 
m Exclusive competitions and 


discounts only for clubzone 
members. 


Legal stuff you need to know. 


= Free downloads and demos. 


m® Sneak previews of upcoming music 
and game releases. 


To join clubzone text PRECLUB 
to 3050 (text and browsing within 
clubzone Is free). 


Over 16s only. Browsing charges may apply if you follow t-zones links outside the clubzone area. Additional competition/prize 
draw terms and conditions may apply. Once you sign up to clubzone and/or one or more of the content alerts, we will send 
you a maximum of seven alerts (including clubzone) each month dating from when you first subscribe. You can ask us to 

stop sending you this information by amending your preferences in the profile area of clubzone. We will process your request 


within 24 hours. 
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Whenever you want, you can enjoy a 
great choice of TV channels including 
ITN News, MTV and Channel 4 

« with T-Mobile TV. 









Prong, 
J an 


Plus you can watch all Barclays Premier 
League football matches live on Sky with 
our Sky Mobile TV news and sports pack. 
Our T-Mobile TV packages start trom Just 
£1 per day and will be deducted from your 
top-up credit. Don’t forget to top-up first 
before adding a package. 


To find out more about our T-Mobile TV 
packages and see full terms and 
conditions, go to tmobile.co.uk/mobiletv. 


You must have a Mobile TV compatible 
phone - to find out go to 
t-mobile.co.uk/mobiletv and click on 
try it now. 


How do | access Mobile TV? 

m Goto the web‘n’walk homepage from 
the main menu and select the Mobile 
TV tab at the top of the page 

m Or go to the tzones homepage trom 
the main menu and click the Mobile TV 
icon in the centre of the page 





The legal stuff you need to know. 


You can choose from packages provided by T-Mobile or from T-Mobile and Sky. T-Mobile, and T-Mobile and Sky packages are only for 
personal use in the UK. You'll need to be in 3G coverage. Browsing charges will apply to access tzones until you enter the electronic 
programme guide unless you are a pay monthly customer with a web’n’walk price plan or option. T-Mobile's packages: You can buy a 
pass for a day or subscribe for a month. T-Mobile and Sky packages: Monthly subscription for UK use lasts for 31 days from_time and 
date of activation. For subscription services you will be charged each month until you cancel your subscription via the electronic 
programme guide. You need to cancel at least 24 hours before your renewal date or you will be charged for the next month's 
subscription. You must accept Sky's terms and conditions to access the service. See the legal stuff at t mobile.co.uk/mobile-TV 





= 
i) 
< 
¥) 
7) 
< 
ve) 
S 
ce : 
vo) 
— 
O 
0. 
OD 
aa 
< 





i , 
pe) 
< 
ed) 
~— 
< 
‘e) 
, 
© 
© 
p> 
fad 
<<. 
© 
CD 
” 
—. 
oS 
oma 
” 
-~—) 


Any questions? 


People usually have a few questions, 
so we've included the ones people 
ask most often. 


Q How do! check my allowances 
and balance? 


A Go online to t-mobile.co.uk/ 
myt-mobile or call 150 from your 
T-Mobile phone. You can also text 150 
(see page 12). 


Q | think my phone is broken, 
what should | do? 


A If you're having problems with your 
phone, we've got loads of handy hints, 
tips and advice in our Phone Support 
section, under Help and Advice at 
t-mobile.co.uk/help 


If this doesn’t help, and your phone 
is still in warranty, you should call 
Customer Services: 


w 0845 412 5000 from any landline 
(charged at local rates). 





m Dial 150 if you can still use your 
phone. 


Alternatively, if the warranty has 
expired, you may be able to claim on 
any insurance policy you may have. 


Q Do | have to keep using my phone 
to keep my account active? 


A Yes, you'll need to either make a 
chargeable call, send a text or add 
credit every 180 days in order to keep 
your account active. 


Q What do | do if my phone is lost 
or stolen? 


A Call Customer Services immediately 
on 0845 412 5000 (local call charges 
apply) or + 44 79539 66150 if calling 
from abroad (international call rates 
apply). We'll do everything we can to 
get you back up and running as quickly 
as possible. 
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Contacts 


We hope we’ve provided all the information you need to get you started, but if you 
have any questions and would like to speak to us, we’re only a phone call away. 


To call Customer Services 





From your T-Mobile phone .  ~=—eS—150 
Calls to 150 are free when using the automated service. When you speak to an agent you will be charged ¢ a one-off fee of 25p. 
From a landline (charged at local rates) 0845 412 5000 






From abroad (charged at applicable roaming rates) «ss: +44. 7953. 966 150 





For more information plus our legal stuff, go to tmobile.co.uk/welcome. 
You can also find answers.to the questions we're asked most often, as well 
as check your phone’s manual under the Help & Advice section at t-mobile.co.uk. 


The legal stuff that you need to know and charges are set out in this SIM pack. They were correct when this SIM pack was printed, 
but please bear in mind that they might have changed since then. Please check out t-mobile.co.uk for all the latest information. 


Calls to local and national numbers are to numbers starting with 01,02 or 03. This doesn’t cover Jersey, Guernsey 
and the Isle of Man. 


MC/24200/0108 





